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Abstract

The following project states the procedure for the development of an English course for
administrative staff in manufacturing companies developed by analyzing their particular needs and
aimed at improving the critical linguistic skills necessary to perform their everyday activities. This
course was designed based on the theories of learning and teaching through English for specific
purposes and content based approaches. The way to develop it initially required the
implementation of a mixed qualitative-quantitative research in the form of a needs analysis device
applied on one sample site with middle-lower management participants; each step taken here was
linked to the theory that supports this project. Having carried out the needs analysis, the data was
then guantified and served as a guideline for the course content, thereby both proving the standard
language course can have difficulties in meeting specific needs for the target students and
formulating a tool with significant positive impact on the study subjects. An English for specific
purposes course was then designed through content-based teaching methodology to address the

explicit functions, needs, lacks and wants of the target demographic.



